
WATER COLLECTIONS 
METER MAINTENANCE WORKER 

 
REPORTS TO 
Utility Collections Supervisor 
 
PAY RATE 
$15.48 
 
FLSA STATUS 
Non-Exempt 
 
STATUS 
Full Time 
 
DESCRIPTION 
The Meter Maintenance Worker is responsible for the installation, 
maintenance, repair, and calibration of meters, this role is essential 
in supporting the efficient operation of utility services and ensuring 
accurate billing for residents and businesses. With a focus on 
precision, attention to detail, and adherence to safety standards, 
Meter Maintenance personnel contribute significantly to the overall 
effectiveness and reliability of the city's utility infrastructure. 
 
QUALIFICATIONS 
• High school diploma or equivalent is required. Technical 

certification or vocational training in electronics, plumbing, or a 
related field preferred. 

• Minimum of 1-2 years of experience in meter maintenance, 
plumbing, electrical work, or a related field, with knowledge of 
utility metering systems and equipment is required. 

• Must possess a valid Driver’s License at time of placement. 
 
KNOWLEDGE, SKILLS, AND ABILITIES 
• Familiarity with metering technology, including mechanical, 

electronic, and smart meters, and proficiency in using tools and 
equipment for meter installation, maintenance, and repair. 

• Strong problem-solving and troubleshooting skills, with the 
ability to diagnose and resolve meter issues independently or in 
collaboration with other team members. 

• Attention to detail and accuracy in performing meter 
installations, maintenance checks, and repair tasks, ensuring 
precise measurements and reliable meter readings. 

• Excellent customer service skills, with the ability to interact 
professionally with customers, address their concerns, and 
provide assistance in a courteous and helpful manner. 

• Good verbal and written communication skills, with the ability to 
effectively communicate technical information to non-technical 
audiences and collaborate with team members and 
stakeholders. 

• Ability to lift and carry heavy objects, work in confined spaces, 
and perform manual labor outdoors in various weather 
conditions. 

 



MAJOR DUTIES 
• Install new utility meters at residential and commercial 

properties, ensuring proper alignment, connection, and 
calibration according to manufacturer specifications and 
regulatory requirements. 

• Perform routine maintenance checks on utility meters, including 
cleaning, lubricating, and adjusting components as needed to 
maintain accuracy and reliability of meter readings. 

• Diagnose and troubleshoot issues with malfunctioning meters, 
such as mechanical failures, electrical faults, or sensor 
inaccuracies, and perform repairs or replacements as 
necessary to restore functionality. 

• Calibrate utility meters using specialized equipment and tools to 
ensure accurate measurement of water, electricity, or gas 
consumption, following established procedures and standards. 

• Verify meter readings and compare them with previous records 
to identify discrepancies or irregularities, investigating potential 
causes and taking corrective actions to address inaccuracies. 

• Collect and record data on meter readings, maintenance 
activities, and repair work using electronic devices or paper 
forms, maintaining accurate records and documentation for 
billing and reporting purposes. 

• Respond to customer inquiries, concerns, and complaints 
regarding meter issues, billing discrepancies, or consumption 
anomalies, providing assistance, explanations, and resolution as 
needed. 

• Adhere to safety procedures and guidelines while performing 
meter maintenance and repair tasks, including proper handling 
of equipment, use of personal protective gear, and adherence 
to electrical and mechanical safety protocols. 

• Coordinate with other departments, such as Utility Billing, 
Customer Service, and Field Operations, to ensure seamless 
communication and collaboration in resolving meter-related 
issues and addressing customer needs. 

• Participate in training programs and workshops to enhance 
technical skills, stay updated on industry trends and best 
practices, and maintain proficiency in meter maintenance and 
repair techniques. 

• On-Call duties as required 
• Other duties as assigned. 

 
This position is an essential service position and will require 
providing services during emergency situations. 
 
Visit our website www.cityoflufkin.com or contact the Human 
Resources Department at Lufkin City Hall, 300 E. Shepherd Ave., 
Suite 226, Lufkin, TX 75901, Phone 936-633-0228. 
  



CITY OF LUFKIN 
EMPLOYEE BENEFITS 

 
INSURANCE 
Eligibility for health insurance benefits begins on the first of the 
month after date of hire. This includes medical, dental, and vision 
coverage for all eligible employees and their eligible dependents. 
This benefit is available to full-time employees. 
 
• MEDICAL LOW PLAN 

o Employee Only - $75.00 
o Employee & Spouse - $355.00 
o Employee & Child(ren) - $205.00 
o Employee & Family - $420.00 

 
• MEDICAL HIGH PLAN 

o Employee Only - $140.00 
o Employee & Spouse - $465.00 
o Employee & Child(ren) - $315.00 
o Employee & Family - $600.00 

 
• DENTAL LOW PLAN 

o Employee Only - $0.00 
o Employee & Spouse - $19.76 
o Employee & Child(ren) - $30.64 
o Employee & Family - $50.43 

 
• DENTAL HIGH PLAN 

o Employee Only - $11.53 
o Employee & Spouse - $42.86 
o Employee & Child(ren) - $76.12 
o Employee & Family - $111.24 

 
• VISION PLAN 

o Employee Only - $0.00 
o Employee & Spouse - $6.67 
o Employee & Child(ren) - $4.62 
o Employee & Family - $11.93 

 
VACATION 
Full-time employees immediately begin earning vacation time at 
the rate of 80 hours per year. Vacation time can be used after 6 
months of full-time, continuous employment. Vacation accruals 
increase with tenure and can accumulate up to 170 hours with 
the exception of civil service. 
 
HOLIDAYS 
Full-time employees receive fourteen (14) paid national holidays 
per year, plus your birthday. 
 
 



SICK LEAVE 
Full-time employees immediately begin earning sick time at the 
rate of 120 hours per year. Sick time can be used after 3 months 
of full-time, continuous employment.  Employees can 
accumulate up to 720 hours of paid sick leave. 
 
RETIREMENT PLAN 
All employees who work over 1,000 hours per year are members 
in the Texas Municipal Retirement System (TMRS). Employees 
contribute 7% of gross income (pre-tax) and the City matches 
the contributions at a rate of 2 to 1. Employees become vested 
with the City after five years of service. Employees are eligible to 
retire at any age with 20 years of service, OR at the age 60 with 
five or more years of service. 
 
The City of Lufkin contributes to the Firemen’s Relief and 
Retirement Program in the same percentages as it does the 
TMRS program. The vesting periods for the Firemen’s Pension 
and the benefits available under this plan are defined by the 
plan under which a fireman retires. Firefighters must contribute 
a required percentage of their salary, as determined by the 
Firemen’s Pension, through payroll deduction. 
 
LONGEVITY PAY 
The City pays employees who have completed one year of 
continuous service longevity pay of $10.00 per month for each 
year of City of Lufkin service until the number of consecutive 
years of full-time employment equals twenty (20), at which time 
the additional pay is capped. 
 
BEREAVEMENT LEAVE 
A full-time employee who experiences the death of an 
immediate family member may be given bereavement leave of 
up to three (3) working days, with pay, per occurrence to be 
taken at the time of death. 
 
TUITION REIMBURSEMENT 
The City of Lufkin recognizes that the skills and knowledge of its 
employees are critical to the success of the organization. This 
program encourages personal development through formal 
education so employees can maintain and improve their skills. 
Employees may be eligible for up to $500.00 per semester or 
$1000.00 in any twelve-month period. 
 
HEALTH CLUB INCENTIVE 
The City of Lufkin wishes to promote health and wellness for our 
employees. The City will provide supplemental regular pay of up 
to $20.00 per month for each employee who provides proof of 
membership (and monthly cost) in a gym, fitness center or 
health club. Employees must notify Human Resources 
immediately if their gym membership is terminated. 
 
 
 



EMPLOYEE HEALTH CLINIC 
MYMD SELECT (No cost to employee) 
If you are enrolled in our health plan, you will have access to this 
benefit, which will provide a form of concierge medicine that 
enables 24/7 access to a full range of comprehensive primary 
services to covered employees and dependents. 
 
EMPLOYEE ASSISTANCE PROGRAM 
(EAP - No cost to employee) 
The City provides a confidential free resource to help employees 
deal with life’s stress and work. The EAP can help with issues 
including: family issues, communication skills, parenting skills, 
stressor time management, legal and financial issues or grief 
counseling. 
 
• Program highlights 

o Five confidential face-to-face sessions 
o Enrolled employees and their household family members 

are eligible for up to five confidential sessions with a 
counselor, financial planner or lawyer each calendar year. 

 
• Consultations may be face-to-face or by phone. 

o Sessions are per household and may be divided between 
the three types of professionals. 

o Counselors provide an assessment of concerns and refer 
participants to appropriate resources and providers. 

o Financial and legal professionals assist with matters such 
as tax-filing questions, debt issues, guardianship and 
power of attorney. 

o An additional five sessions are available in the event of a 
covered disability claim. 

 
• Will preparation 

o EAP also includes will preparation services via the 
Featured Programs section of 
www.guidanceresources.com. 

 
HEALTH CARE NAVIGATION 
(No cost to employee) 
Employees generally find themselves on their own when it 
comes to understanding their medical plan. They’re eager to find 
resources that can reassure them they are making the best 
decisions. 
 
• Administrative support for employees on a covered disability 

leave 
o Easy-to-understand explanation of benefits—help 

identifying what’s covered and what’s not 
o Step-by-step guidance on medical claims and billing 

issues 
o Cost estimation for covered and/or non-covered 

treatment options 
o Fee and payment plan negotiation 



o Referral to financial resources for the underinsured and 
uninsured 

o Explanation of the appeals process 
 
• Clinical support 

o One-on-one reviews of employee health concerns 
o Straightforward, easy-to-understand answers regarding 

specific diagnosis and treatment options 
o Support and preparation for upcoming doctors’ visits, lab 

work, tests and surgeries 
o Coordination with appropriate health care plan 

provider(s) 
o Referral to community resources and applicable support 

groups 
 
Travel Assistance Program (No cost to employee) 
Available 24 hours a day to help protect you from the 
unpredictable, whenever you travel 100 miles or more from 
home for less than 90 consecutive days. Available to employees, 
their spouses, and dependent children under the age of 26 when 
they are traveling with the employee. 
 
• KEY SERVICES INCLUDE 

o Help finding physicians, dentists and medical facilities 
o Medical monitoring to determine if care is appropriate 
o Transportation to a hospital/treatment facility or return 

home for treatment when medically necessary 
o Arrangement for a dependent child’s or spouse’s return 

home when traveling with the insured and when 
necessary 

o Replacement of medication and eyeglasses 
o Emergency message relay to and from friends, relatives 

and business associates 
o Emergency cash 
o Assistance locating lost or stolen items 
o Legal assistance/bail 
o Interpretation/translation service 

 
Identity Theft Protection Program (No Cost to employee) 
Identity theft is a rising concern. The Identity Theft Protection 
Program provides employees with information to protect 
themselves and step-by-step coaching to help identify and 
resolve identity theft. 
 
• KEY SERVICES 

o Lost wallet assistance 
o Credit information review 
o Three-bureau fraud alert placement assistance 
o ID theft affidavit assistance 
o Translation services while traveling 
o Emergency cash advance while traveling (a repayment 

guarantee is needed) 
 



Beneficiary Companion Program (No Cost to employee) 
The Beneficiary Companion Program is there to help with 
paperwork and other time-consuming details, providing relief 
from the confusion and frustration of managing a loved one’s 
final affairs. 
 
• KEY SERVICES 

o Guidance on how to obtain death certificate copies for 
final notifications 

o Dedicated Beneficiary Assistance Coordinators to 
manage notifications and close loved one’s accounts, 
including: 
 Social Security Administration 
 Credit reporting agencies 
 Credit card companies/financial institutions 
 Third-party vendors 
 Government agencies 

o Assistance protecting the loved one’s identity and full 
resolution services if the deceased’s identity is stolen 

 
Life Insurance, Accidental Death & Dismemberment (No cost to 
employee) 
The City provides full-time employees, life insurance with a value 
of 1X employee's annual salary. City also provides Accidental 
Death and Dismemberment Insurance (AD&D) with a value of 1X 
employee's annual salary. 
 
Long-Term Disability (LTD) (No cost to employee) 
After a period of 90 days of disability, you may be eligible for 
LTD benefits which can provide you up to 60% of your base pay, 
up to a maximum of $5,000 per month. This benefit applies to 
full-time employees. 
 


