1. Do you live in Lufkin? (183 responses)

Yes 162 (88.5%)

No 21 (11.5%)
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2. Do you have a Kurth Memorial Library card? (181 responses)

Yes 75 (41.4%)

Previously, b... —41 (22.7%)

No 60 (33.1%)

| don't know

3. When was the last time you visited Kurth Memorial Library (either in person

or online)?
(183 responses)

@ This week

® Last week

@ Within the last 6 months
@ Within the last year

@ Within the last 2 years
. @ Within the last 5 years

® Never

@ Other
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4. Why do you not visit the library? Select all that apply. (180 responses)

a. | don't read books _—11 (6.1%)
b.  1buy what ! read/li... 107 (59.4%)
C. | have toc many ﬂ_ 5(2.8%)
d.  Ihad anegative e... 2 (1.1%)
e It's not convenient... 9 (5%)
f. The hours are not... :—15 (8.3%)
g. | don't have children |21 (11.7%)
h. | already have Int... 71 (39.4%)
i. It doesn't seem lik... i—z (1.1%)
j. It's too noisy|—0 (0%)
k. Parking is bad Jll—3 (1.7%)
l. The wait formater..._ 3(1.7%)
m. Because | already... _—13 (7.2%)
n. | see no reason to... NS 19 (10.6%)
0. | use the library at... -—10 (5.6%)
P. | don't have time |—44 (24 .4%)
q. | couldn't get a libr... 0 (0%)
r. They don't have b... |—1 (0.6%)
S. Other NG 31 (17.2%)
0O 10 20 30 40 50 60 70 80 90 100
Full text of Reasons:
aa L R2y Qi NBIR 02214
b. I buy what I read/listen to/watch
c. | have too many fines
d. | had a negative experience the last time | went
e. LiQa y2i I@@d2ed@SyASy(f @
f.  The hours are not convenient
g L R2y Qi KI @S OKAf RNBY
h. | already have Internet
i. LG R2SayQiG aSSY fA1S I &l ¥Sk¢gStO02YAy3A LI I OF
. LGQa G22 y2rae
k. Parkingis bad
I.  The wait for materials (either physical or digital)as tong
m. Because | already have everything | need
n. | see noreason to go to the library
0. luse the library at my school or college
p. L R2y Qi KI @S GAYS
g L O2dz RyQdG 3ISdG I fA06NINE OF NR
. ¢tKSe8 R2Yy Qi KI@S 06221a 2N NBEFSNByOSa Ay Ye
s. Other
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5. What would make you think about visiting the library (either in person or
online)? Select all that apply.

(137 responses)

Lower or no fine... —11 (8%)
Friendlier staff —11 (8%)
Different hours 23 (16.8%)
Maore staff who ... 3 (2.2%)
More guiet stud... 6 (4.4%)
More programs... 33 (24.1%)
If | could check... 6 (4.4%)
If | could check... 9 (6.6%)
Being able to m... 7 (5.1%)
More things to s... —29 (21.2%)
Meeting rooms... 22 (16.1%)
Business resour... 15 (10.9%)
A digital media l... |32 (23.4%)
Other 33 (24.1%)

0 5 10 15 20 25 30

szl |=F 1 lmle e |2le (=

Full text of Reasons:
Lower or no fines on overdue materials
Friendlier staff
Different hours
More staff who look like me
More quiet study rooms
More programs for people my age
If I could check out tablets or laptops
If I could check out a WiFi hotspot
Being able to make an appointment with a library staff person who can help me with a
job search or some other research
More things to see and do with my children while in the building
Meeting room space
Business resourse
.1 RAIAGEE YSRAIF 10 6KSNB L O2dzZ R a0ly Ye
Other

~S@meooTe

S3—m T
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6. What is your main source of information about the library? (178 responses)

@ What | remember from when | used...
@ Newspaper

@ City website

® KTRE

@ KLTX Channel 15

@ Lufkin Sports & Leisure flyer

@ Social media (Facebook, Twitter, In...
@® Word of mouth

12V

@ | don't know anything about the library
@ Other

A 212
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7. Do you think the library is an important service, even though you don't use
it?
(182 responses)

Yes 168 (92.3%)

No |0 (0%)

Maybe 14 (7.7%)
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8. Why or why not is the library an important service? (117 responses)

Poor people need a place to get books

m

The ability to check out novels and research thru the Internet has greatly reduced the need for a physical library by
replacing them with a vastly better virtual one.

For pleasure and research

Libraries are vital to every community. They provide access to knowledge and resources that many citizens may
not be able to receive otherwise.

Gives access to knowledge for the less fortunate

Provides vistas resources for those who otherwise wouldn't have access. When my children are a little older then
we will visit more.

It seems to provide the public a good source in the community to use the computer. It would benefit to have a
computer lab. It has an okay selection in books- for adults, more top sellers and classics would be great. Needs
more academic/research books. Research databases, if possible.

| think it can be but it has all those programs for kids but nothing for adults. No book club, or at least not one
anyone wants to go to. There are a lot of writers in Lufkin but they don't give any classes. Not here anyway. No
one to talk about books. Nothing.

Library is important especially for kids and young adults as it introduces them to not only reading for information
but for pleasure. Materials in the library stir the imagination and dreams.

m

Research and books for people who don't have access.

Educational services, providing children with books. These services are only as good as the staff/Director of the
library. When a library patron is no longer allowed these services, | believe many suffer the consequences. |
homeschool my children. We loved Kurth Library. It served us well for many years. | was heartbroken when | had a
problem with my card, which | did not cause, and the staff would not help me. | went in person and made
numerous calls to the Director. Messages were not returned. | finally gave up. We now enjoy T.L.L. Temple Library
in Diboll. Lufkin should take notes from Diboll. It is a wonderful library. | have to drive much farther, but we are
treated with respect. We have not had a single problem or complaint from their friendly staff.

Reading should be a high priority in our community.

Access to books!

For students and for people who can't afford to buy their books.

IMO, it has become obselete and may never be pertinent again

It provides a quiet place for many to work, read, or relax.

Responsive to need to community as a whole; particularly kids programming; and information have-nots

Gives citizens exposure and access to books, periodicals, the internet that they might not otherwise have. A clean,
safe, cool/warm place to visit and broaden horizons.

m

| think it is important to have books, computers, etc available for public use in every community to make these
things accessible to those who may not have access at schools. | also feel like it is a great resource for students
during the summer months.

There are many people in Lufkin and the surrounding area that dependnon the library for books, educational
resources and the children's events are great!
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If I had children, | would be in the library weekly to check out books and other resources for them. | currently use
my Kindle and online, free books that can be used with my E-reader.

Access available to to all .... very important place to take young children as their love of learning and reading is
developing. (My kiddos are much older now)

m

It provides access to to information or entertainment to all

| feel it's especially important for children who don't have accesss to books at home.

| see it as the future platform for digital information shared within a group. Like study group at collage settings
but for business and school groups. Examples: Live feed events where interaction with other people is required.

Place to meet for ipad book clubs. Maybe more digital rentals.

I think the library is a great service for families. The only reason | don't go is that | don't have a lot of extra time. If |
had time, | would take my kids to scheduled activities.

It's a great resource for people that don't have access to materials in their homes.
It serves a sector of our community that doesn't have another option.
Knowledgeable employees can help those who lack the ability to research

It is important for people who need the service.

Good for kids to know value of a library

For my needs, | purchase books or use online sources for information

Equal access for underserved populations

m

The library is a valuable source of information and services for the undeserved in Angelina County.

great guestion. in as much when | think of the word, "library”, | conjure an image of quiet, yellow-lit vacuous space
filled with older books that are out of date and out of step with respect to my needs in both time and material.
while I only read paper based products (not interactive visual media like kindle or an Ipad) | find everything | want
on amazon.com; order it, read it. don't know why | would go to the library honestly. used to do teachings with
small kids and moms years ago. however, | hate television and think our beautiful library presents an interesting
opportunity to get kids and maybe adults excited about reading and writing. | read daily and would love to grow a
new library experience quite different than that portrayed above.

| think the library needs to encourage reading and the value of books. More enriching programs for youth that are
communicated to the community well. | do not think the main or only focus needs to be internet access.

Reading is important. | love to read, for work and pleasure, but just don't use the library any more. | did use the
library for personal enjoyment when | was younger, and of course in college and post graduate studies. It is
important that people have access to reading material, educational material, and other informational sources for
work and pleasure.

It is still nice for people to have a space to go and read but the location is a major turn off.

The library is a wonderful service for our community and even though | have not visited in years, | believe it is very
important that we continue to have the library.

m

many people would rather check hooks out then but then

Kurth Memorial Library provides a service for our community and is important. It allows those who may have
limited access and resources, an available opportunity to current periodicals and educational materials as well as
other services. Kurth Memorial Library- (Geneology Dept.) provides a wonderful history of our community. | wish
time allowed for more frequent visits.
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Reading is knowledge

Every community needs a good library.

Antiquated concept

Gives all people the access to materials and information.

Libraries are beautiful places to expand the mind. My favorite memories as a child are of my mother taking my
brother and | to the library (in Houston) and turning us loose to read and check out books.

[

Everyone needs access to the internet and reading material.

Even though our family doesn't use the library often, there are many individuals and families in our community
that benefit greatly from it

Access to information and literature is important

| think the library is a great resource for folks needing access to books, info or internet that they may not have at
home. Also think it could be a great place to learn and have fun with kids. | just had my first child and she is 9
months. | hope the library will be a fun place for us to spend time together in the future. Thank you for your efforts
to make it better.

Community service
Builds knowledge and opens opportunities for all children and adults regardless of educational experience.

It's a very important service. When my children were young | used it all the time. They are grown now but for other
families with school age children it's a must.

The library provides goods and services that are not available to some because of social/economic
circumstances. It is an important literary and educational facility for the city.

For those who can't afford to get books online, it's a great opportunity. It's a great place for folks to utilize online
services. | think that the children’'s programs are important. | do think that they need to add a coffee shop and
offer some fun, different age level book clubs and partner with the school libraries to give some added
opportunities. Live book talks, authors (ones that appeal to several different audiences) would be great.

Very important for those in the community who have the desire but lack resources. | have fond memories of going
to the library as a child.

Resource for information.
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